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presents

Gerloff Company Inc. is wishing you would take the time to join us in welcoming Dustin Gerloff to his new position as General
Manager of Contents.  As of December 5th the announcement was official and Dustin was promoted from Contents Estimator to
General Manager of the Contents Division.

Education:

Graduated with a Bachelor of Business Administration Degree, Texas A&M University
High School, Graduated “Cum Laude”

Industry Credentials:

IICRC Certifications:  Journeyman Water restorer, Journeyman Fire & Smoke Restorer, Water Damage Restoration Technician,
Applied Structural Drying, Fire & Smoke Restoration Technician, Carpet Cleaning Technician, Carpet Repair & Reinstallation
Technician, Applied Microbial Remediation, Odor Control Technician, Upholstery & Fabric Cleaning Technician.

Certified Texas Department of State Health Services Mold Remediation Worker

Lead Paint RRP Certified

Dustin is a big fan of Gerloff Company Inc, combined with his knowledge and enthusiasm brought forth; we at Gerloff believe he has
the right stuff for the job.

“Congratulations Dustin”

January is our lead off month for continued Education for 2012.  The full schedule has not yet been finalized, however it has been
determined that we will start the year off with our class titled:  NFPA 1033, Standard for Professional Qualification for Fire
Investigation.  We are honored to have as visiting presenter, Tommy Sing, President and CEO, Quest Fire Analysis Inc.  Mr. Sing is
both certified and licensed with the State of Texas as a master certified fire/arson investigator and advanced peace officer. Tommy is
offering a 4 hour CE class on January 27, 2012.  Coffee and donuts served between 8 and 9, lunch provided at Noon.

Seating is limited so contact Jessica White for scheduling as soon as you can. Office:  210-490-2777 or e-mail address:
jwhite@gerloffinc.com.

We are looking forward to seeing and providing you “our Adjuster and Agent friends”  continued learning opportunities.
Our last but not least announcement is to wish all of our readers a healthy and prosperous 2012.

Have a great 2012 and as always “Be Prepared”, stay safe and stay in touch.

January Newsletter Announcements
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For  a Complete List of our Continuing Education Classes
          visit our websites:  www.gerloffinc.com  or  www.gcirem.com
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Luncheon

Austin Claims
Luncheon

Austin BOMA
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DKI ConferenceDKI ConferenceDKI ConferenceDKI Conference DKI Conference

Holiday New Years
Day

AAFME
Luncheon

CE Class

Events
January 1:New Year’s Day
January 2:Holiday
January 5:Austin Claims Assoc. Luncheon
January 10:SACA Luncheon
January 11:AAFME Luncheon
January 12:IREM Luncheon
January 17:IIASA Luncheon
January 18:SAABE Luncheon
January 19:Austin BOMA Luncheon
January 23-27:DKI Conference-Austin, TX
January 25:SA BOMA Luncheon
January 26:IWSA Luncheon
January 27:CE Class at Gerloff
January 30 & 31:TASA


